
■ �Enter your details in the box and select  Login .

■ �This takes you straight to your account dashboard 
where you can view your account information and  
order history.

■ �Select  Shop Now  on the banner to begin shopping.

How to log in

If you have already been provided your log-in details by 
one of the team, head to  My Account  or the person icon 
in the top right corner.

How to search for products

■ �When you select  Shop Now  you will be directed  
to the catalogue.

■ �You can search for a specific product by using  
the filters on the left hand side of the page.

■ �You can use a selection of filters and the products 
shown will represent the characteristics you have  
chosen.

■ �You can sort the filtered results by the  
options below.
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Alternatively, you can use the search bar to find a specific 
product. This can be done by entering in the format:  
ODxWall Thickness or ODxID  as guided by international 
standard. Examples below.

ODxWT:	 38.00x2.00
Rectangle:	 38.00x25.00x1.50
ODxID:		  100.00x75.00

How to order products

When you have found the product you are looking for you 
will see the option to add the product to the basket, make 
sure to enter the correct quantity. Many tubes are stocked 
as single (4 to 8m long) or double (9 to 14m long) random 

lengths. For ordering stock lengths, input a quantity in 
metres in multiples of 6m, unless the product description 
states a specific length, for cut pieces select configure 
(see product configuration section below).

■ �After you have added your items to the basket, select 
view basket to see the items you have chosen, or if you 
are happy head straight to checkout.

■ �In the basket you can amend the quantity, update need 
for a Test Cert or add a comment at item level.

■ �If you do not wish to place an order at this stage, when 
viewing your basket you have the option to receive a 
quotation. Just select the  Get quote  button and this 
will be saved to your  My quotes  area of your dashboard.
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If you make any changes to your basket here, make sure 
to select  Recalculate backet  so you can see the updated 
details and prices.

When you proceed to checkout  you can see details of 
your delivery address, your delivery method, your order 
overview and your product information.

Before you submit your order, you will need to enter a  
reference / PO number. You also have the option to add 

any other comments, request a delivery date or add any 
attachments, such as drawings, to help us process your 
order. Make sure you have read and accept our terms  
and conditions.

After you have submit your order, you will receive a confir-
mation email. This means we have received your order 
and we will send a final  confirmation once your order has 
been fully processed into our production system. This will 
be within 5 hours of order placement.
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How to configure products (cut pieces)

If you wish to order a cut piece of tube, select configure 
when viewing the product. Select  Mid cut  for the tube to 
be middled, or fixed cut for a specified length.

Note – Our Web Shop is designed to cover standard stock 
and in-house production requirements. Additional stock 
range and more specialised processing options are availa-
ble upon request. Please email or call the below if you 
cannot find what you want.

Please note that any change of address may effect  
order value.

For more information contact one of the team on 
01384 487606 or email 
customerportal@webshop.vanleeuwen.co.uk

Once you have chosen your cut type, then select

■ �Quantity – enter the number of cut pieces you desire.

■ �Length – enter the length (in mm) of your cut piece.

■ �Tolerance – is the tolerance on the cut length. The  
span is pre-advised and defaulted to a + only tolerance. 
You can change this to suit your needs, within the 
stated span (e.g. a 3 mm span could be +3 – 0, +2 – 1,  
+0 – 3 mm etc).

■ �Additional - You can also choose if you would like your 
tube deburred or washed when it is within our normal, 
in-house, capabilities.

When you are happy with your configuration, select 
 Add to cart  and your item(s) can be viewed in your  
basket ready for checkout.
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